
Pricing Options

Connection Charges Cost per channel Cost per channel Cost per channel 3-5 year term
1 year term contract 3-5 year term contract contract and BT Commitment

First 15 channels each £125* £80* £0*

Each subsequent channel £30 £15 £0

Block of 15 channels £62.50** £62.50**

DDI connection charges Planning fee charged at £100 per number range.
Connection charges of £10 per block of 10 numbers for Non-Quota System. 
Connection charge of £1 per individual DDI number for Quota System 
(£10 per block of 10 DDI numbers minimum).

*8 channels minimum entry level.    **ISDN 30 connection charges for customer premises where suitable BT 2Mb digital line plant exists.

Examples – excluding DDI
A connection of 20 channels on a 1 year term contract costs £2,025. A connection of 20 channels on a 3-5 year term contract costs £1,275.

Note: You can reconnect to BT for free where there is an existing line and suitable equipment.

Rental Charges
Product Cost per channel Cost per channel

for DDI Quota for DDI Non-Quota

30e/I.421 and DASS2 £52.08 per quarter £45.58 per quarter 

DDI Quota System 
DDI Quota Pricing is independent of channel rentals. A Quota of DDI numbers is available at a cost of £1 per DDI number at an
installation according to the number of ISDN 30 DDI Quota channels rented at that installation (£10 per block of 10 DDI numbers
minimum). An example of the Quota is a site where 10 channels are allocated 100 DDI numbers.
Note: Customers can only order DDI Quota in blocks of 10 DDI numbers per channel and must take up the full allocation of 10 DDI numbers per channel.

DDI Non-Quota Systems
DDI Non-Quota pricing is independent of channel rentals. DDI numbers are available at £1.10 per quarter per DDI number and in
blocks of 10 minimum (10 x £1.10). This is available as an option if smaller amounts of DDI numbers are required or to top-up either
DDI Quota or Bulk DDI

Bulk DDI Rental Options 
For customers requiring large amounts of DDI numbers per channel, a Bulk DDI payment plan is available. There is a fixed charge of
£475 per quarter for the whole installation. Then for just £99 connection and £34 per quarter rental per channel, in addition to the
normal Rental Charges without a DDI quota, you can allocate up to 100 DDI numbers per channel.
Note: Bulk DDI must be applied across all channels for any given installation.

Term contract discounts 3 year contract 5 year contract

5% discount on rental 10% discount on rental

Call Charges Voice calls to any destination Inland data calls International data calls

Normal telephone charges Normal telephone charges See international data price sheet

ISDN 30 pricing options
Prices effective from 1st March 2004

ISDN 30 continued overleaf



Additional facilities
Short Call Discount £11.50 per qtr per channel

Reduces the minimum call fee from 4.2p to 2.5p (daytime) and 2.0p (weekends and all other times)

BT Digital Calling Features
DASS2 I.421 30e Connection Rental per qtr.

Presentation Number Yes Yes Yes £60 £6.99

Calling Line Identity (CLIP) Yes Yes Yes £0 £6.45

Calling Line Identity Restriction (CLIR) Yes Yes Yes £0 £0.00

Connected Line Identity Presentation (COLP) No No Yes £0 £6.45

Connected Line Identity Restriction (COLR) No No Yes £0 £0.00

Sub Addressing (6 Octets) Yes Yes No £0 £6.45

Sub Addressing (20 Octets) No No Yes £0 £6.45

By Pass Numbering Yes No No £0 £6.45

Basic Diversion* Divert All Calls Yes Yes No £0 £6.45

Diversion on Busy* Yes Yes No £0 £6.45

Diversion on ringtone/no reply* Yes Yes No £0 £6.45

Call Forwarding Unconditional Voice & Data No No Yes £0 £6.45

Call Forwarding on Busy Voice & Data No No Yes £0 £6.45

Call Forwarding on No Reply Voice & Data No No Yes £0 £6.45

Administration provided selective outgoing call barring**

DASS2 I.421 30e Connection Rental per qtr.

All calls Yes Yes Yes £0 £6.45

International Yes Yes Yes £0 £6.45

Operator calls Yes Yes Yes £0 £6.45

National and International Yes Yes Yes £0 £6.45

Customer Controlled Services

Call Forwarding Voice & Data No No Yes £0 £6.45

Call Deflection Voice & Data No No Yes £0 £6.45

Basic Diversion All Calls Diversion on busy/ Yes No No £0 £6.45
Diversion on no reply

Call barring incoming and outgoing Yes Yes Yes £0 £6.45

Maintenance total care Yes Yes Yes No charge £6.30***

*Voice calls only  **Only one option can be provided per access  ***Rental per channel

Note PSTN Select Services are not available on ISDN and BT Digital Calling Features are not available on PSTN. All the additional facilities listed are charged per
directory telephone number group or for each continuous DDI number range with exception of By Pass Numbering.
All prices shown are exclusive of VAT. ISDN 30 is subject to survey, additional installation charges may apply. For more information please contact your BT Account
Manager or the ISDN helpline on Freefone 0800 18 15 14.
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